
Citation 
issued 

Very Serious Concerns 

Remedial Action 
or Reprimand 
with Consent 

Moderately Serious Concerns 

No Serious Concerns 
 

Dismissal with or without 
Written Warning 

No Concerns 

 
 
 
 
 
 
 
 
 

  

The conduct and/or competency was satisfactory. 

Outcome for complaints 
where there are no concerns 

or no serious concerns 
 
 

 
Investigation 
approved There was no harm (actual or potential) to patients, 

clients, or the public; 
The level of care, skill, and knowledge exercised did not 
interfere with the health and or well-being of the 
patient, clients, or the public; and/or 
There was no negative impact (actual or potential) on 
the public's confidence in the profession. 

 
 

 

 
An individual with 
a concern about 
the care provided 
by or the conduct 
of a veterinarian 
may submit a 
complaint to the 
CVBC 

 
More information 
on how to file a 
complaint can be 
found here 

 
A panel of 3 
Investigation 
Committee members 
will review the 
complaint and decide 
whether it must be 
investigated, as 
required under the 
Veterinarians Act 

 
Possible outcomes: 

complaint dismissed; 
section 51(1) of the 
Veterinarians Act 

 investigation approved; 
section 52(2) of the 
Veterinarians Act 

 
A CVBC inspector 
will be appointed 
to gather 
information 
relevant to the 
complaint, 
including 
contacting the 
veterinarian and 
the complainant, 
and reviewing 
records 

 
The Investigation 
Committee will review 
the findings from the 
investigation and 
decide if the conduct 
and/or competency of 
the veterinarian was 
satisfactory 

 

 
There was some harm (actual or potential) to patients, 
clients or the public; 
The level of care, skill and knowledge exercised did not 
or had the potential to not advance the health and/or 
wellbeing of the patient, client or the public; and/or 
There was a negative impact (actual or potential) on the 
public's confidence in the profession. 

 
 

There was significant harm (actual or potential) to 
patients, clients or the public; 
The level of care, skill and knowledge exercised was or 
had the potential to be detrimental to the patient, the 
client or the public health or well-being; and/or 
There was a significant undermining (actual or 
potential) in the public's confidence in the profession. 

Outcomes for complaints 
where there are moderately 

serious or very serious 
concerns 

 
 
 
 
 
 
 

For More Information: 
The Veterinarians Act 
The CVBC Bylaws 
Regulatory Definitions  
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Complaint Investigation 
panel Investigation 

Investigation 
Committee 

review 

1 

Complaints Investigation Process 
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https://www.cvbc.ca/public-protection/complaints-process/
https://cvbc.ca/wp-content/uploads/2020/03/Veterinarians-Act.pdf
https://cvbc.ca/wp-content/uploads/2020/03/Veterinarians-Act.pdf
https://cvbc.ca/wp-content/uploads/2020/03/Veterinarians-Act.pdf
https://cvbc.ca/resources/legislation-standards-policies/
https://cvbc.ca/wp-content/uploads/2022/09/Complaints-and-Investigation-Definitions-1.pdf
https://cvbc.ca/wp-content/uploads/2022/09/Complaints-and-Investigation-Definitions-1.pdf
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